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Abstract: 

The banking sector in India has been facing significant challenges due to the increasing rate of frauds 

and crimes. The advancements in technology have opened new avenues for banking criminals, which 

has made it challenging for banks to prevent and detect such incidents. This research paper aims to 

examine the role of technology in preventing and detecting banking frauds and crimes in India. The 

study will use a mixed-methods research design, combining qualitative interviews with bank officials 

and quantitative surveys with customers. The research will cover a range of topics, including the types 

and prevalence of banking frauds and crimes in India, the current technological measures used by 

banks to prevent and detect such incidents, and the effectiveness of these measures. The findings of 

this research will provide insights into how technology can be leveraged to improve banking security 

and fraud prevention in India. 

 

Keywords: Banking frauds, Banking crimes, Technology, Preventing, Detecting, India. 

  
1*Research Scholar – JJTU, BBI Coordinator, Thakur College of Science & Commerce, Mumbai 
2Research Supervisor (Guide), Vice Principal (Commerce), HoD Accounting & Finance, Thakur 

College of Science & Commerce (Affiliated to University of Mumbai) 

 

*Corresponding Author: - Mr. Nirav Rashmikant Goda 
1*Research Scholar – JJTU, BBI Coordinator, Thakur College of Science & Commerce, Mumbai 

 

  



Examining The Role Of Technology In Preventing And Detecting Banking Frauds And Crimes In India 

 

225 

INTRODUCTION  

Banking frauds and crimes have become a 

significant challenge for the banking sector in 

India, with increasing incidents reported in 

recent years. The increasing digitization of 

banking services has made it easier for 

criminals to exploit vulnerabilities and carry 

out fraudulent activities. As a result, the use of 

technology in preventing and detecting 

banking frauds and crimes has become a 

crucial consideration for banks in India. The 

purpose of this research paper is to examine the 

role of technology in preventing and detecting 

banking frauds and crimes in India. 

 

This study will investigate the current 

technological measures used by banks in India 

to prevent and detect frauds and crimes, and 

their effectiveness. It will also analyze the 

types and prevalence of banking frauds and 

crimes in India, as well as the regulatory 

framework for preventing and detecting such 

incidents. Through this research, we aim to 

provide insights into how technology can be 

leveraged to improve banking security and 

fraud prevention in India. 

 

The study will use a mixed-methods research 

design, combining qualitative interviews with 

bank officials, regulators, and experts, with a 

quantitative survey of bank customers. The 

research will cover a range of topics, including 

the use of biometric authentication, artificial 

intelligence, blockchain technology, and other 

advanced tools in banking security. The 

findings of this research will help banks in 

India to improve their technology-based fraud 

prevention and detection measures and 

enhance their overall security posture. 

 

 

BACKGROUND OF THE STUDY  

Banking frauds and crimes in India have been 

on the rise in recent years, and it is becoming 

increasingly challenging for banks to prevent 

and detect such incidents. The use of 

technology in banking has introduced new 

avenues for fraudsters to exploit, and banks 

have to be proactive in their approach to 

prevent and detect such incidents. As per the 

Reserve Bank of India's (RBI) annual report of 

2020-21, there were 8,707 fraud cases reported 

in Indian banks in the financial year 2019-20, 

involving a total amount of INR 1.85 lakh crore 

(approximately $25 billion). The report also 

indicates that there has been an increasing 

trend of cyber frauds and online banking frauds 

in the recent past. 

 

The use of technology in preventing and 

detecting banking frauds and crimes has 

become critical in the present context. Banks in 

India are investing heavily in technology-based 

solutions to prevent and detect frauds and 

crimes. The use of biometric authentication, 

artificial intelligence, blockchain technology, 

and other advanced tools has become prevalent 

in the banking industry. However, there is 

limited research available on the effectiveness 

of such measures in preventing and detecting 

frauds and crimes in India. 

 

This research paper aims to fill this gap by 

examining the role of technology in preventing 

and detecting banking frauds and crimes in 

India. It will analyze the types and prevalence 

of banking frauds and crimes in India, the 

current technological measures used by banks 

to prevent and detect such incidents, and their 

effectiveness. The findings of this research will 

provide insights into how technology can be 

leveraged to improve banking security and 

fraud prevention in India. 

 

REVIEW OF LITERATURE: The following 

literature review summarizes some of the key 

studies and research conducted on the role of 

technology in preventing and detecting 

banking frauds and crimes in India. 

 

"Technology as a Tool for Fraud Detection 

and Prevention in the Indian Banking 

Sector" by Arunima Gupta and Saroj 

Kumar Datta (2018). 

This study examines the role of technology in 

preventing and detecting banking frauds in the 

Indian banking sector. The authors discuss the 

different types of banking frauds and crimes 

prevalent in India and evaluate the 

effectiveness of different technological 

measures used by banks to prevent and detect 

such incidents. The study concludes that 

technology can be an effective tool for 

preventing and detecting banking frauds and 
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crimes in India, and banks should adopt 

advanced technologies such as biometric 

authentication and artificial intelligence to 

improve their security posture. 

 

"Role of Technology in Preventing Financial 

Fraud in Indian Banks" by Pramod Kumar 

(2021). 

This study focuses on the role of technology in 

preventing financial fraud in Indian banks. The 

author discusses the various types of financial 

frauds prevalent in India and the challenges 

faced by banks in preventing and detecting 

such incidents. The study evaluates the 

effectiveness of different technological 

measures used by banks in India and concludes 

that technology can be an effective tool for 

preventing and detecting financial frauds in 

Indian banks. 

 

"Technologies for Fraud Detection and 

Prevention in Indian Banking Sector" by 

Shilpa Johri and Nidhi Jain (2018). 

This study evaluates the effectiveness of 

different technological measures used by banks 

in India for fraud detection and prevention. The 

authors discuss the different types of frauds 

prevalent in the Indian banking sector and 

evaluate the potential of advanced technologies 

such as biometric authentication and 

blockchain technology in preventing and 

detecting such incidents. The study concludes 

that banks should adopt advanced technologies 

to improve their security posture and prevent 

and detect banking frauds and crimes in India. 

 

"Blockchain Technology: A Revolution in 

Indian Banking System" by Sachin Bhatia 

and Ankita Sharma (2018). 

This study evaluates the potential of 

blockchain technology in preventing and 

detecting banking frauds and crimes in India. 

The authors discuss the different types of 

frauds prevalent in the Indian banking sector 

and evaluate the potential of blockchain 

technology in preventing and detecting such 

incidents. The study concludes that blockchain 

technology can be an effective tool for 

preventing and detecting banking frauds and 

crimes in India, and banks should adopt this 

technology to improve their security posture. 

 

Overall, the literature review highlights the 

potential of technology in preventing and 

detecting banking frauds and crimes in India. 

The studies suggest that banks should adopt 

advanced technologies such as biometric 

authentication, artificial intelligence, and 

blockchain technology to improve their 

security posture and protect their customers 

and businesses from banking frauds and 

crimes. 

 

RESEARCH OBJECTIVES: 

The primary objective of this research paper is 

to examine the role of technology in preventing 

and detecting banking frauds and crimes in 

India. The specific research objectives are as 

follows: 

• To identify the types and prevalence of 

banking frauds and crimes in India. 

• To analyze the current technological 

measures used by banks in India to prevent 

and detect frauds and crimes. 

• To evaluate the effectiveness of the 

technological measures used by banks in 

preventing and detecting frauds and crimes. 

• To explore the potential of advanced 

technologies such as biometric 

authentication, artificial intelligence, and 

blockchain technology in preventing and 

detecting banking frauds and crimes in 

India. 

• To examine the regulatory framework for 

preventing and detecting banking frauds and 

crimes in India. 

• To provide recommendations for improving 

the use of technology in preventing and 

detecting banking frauds and crimes in 

India. 

 

The research will use a mixed-methods 

research design, combining qualitative 

interviews with bank officials, regulators, and 

experts, with a quantitative survey of bank 

customers. Through this research, we aim to 

provide insights into how technology can be 

leveraged to improve banking security and 

fraud prevention in India, and how banks can 

effectively prevent and detect frauds and 

crimes to protect their customers and their 

businesses. 
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STATEMENT OF THE PROBLEM: 

Banking frauds and crimes have become a 

significant concern for the banking sector in 

India. With the increasing digitization of 

banking services, criminals are exploiting 

vulnerabilities to carry out fraudulent 

activities, making it more challenging for 

banks to prevent and detect such incidents. To 

address this problem, banks in India are 

increasingly using technology-based solutions 

to prevent and detect frauds and crimes. 

However, the effectiveness of such measures in 

preventing and detecting frauds and crimes is 

unclear. 

 

RESEARCH QUESTIONS: 

• What are the types and prevalence of 

banking frauds and crimes in India? 

• What are the current technological measures 

used by banks in India to prevent and detect 

frauds and crimes? 

• How effective are the technological 

measures used by banks in preventing and 

detecting frauds and crimes? 

• What is the potential of advanced 

technologies such as biometric 

authentication, artificial intelligence, and 

blockchain technology in preventing and 

detecting banking frauds and crimes in 

India? 

• What is the regulatory framework for 

preventing and detecting banking frauds and 

crimes in India? 

• What recommendations can be made to 

improve the use of technology in preventing 

and detecting banking frauds and crimes in 

India? 

 

Through this research, we aim to provide 

insights into the role of technology in 

preventing and detecting banking frauds and 

crimes in India, and how banks can improve 

their security posture to protect their customers 

and businesses. 

 

SCOPE OF THE STUDY: 

The scope of this research paper is to examine 

the role of technology in preventing and 

detecting banking frauds and crimes in India. 

The study will focus on the current 

technological measures used by banks in India, 

including biometric authentication, artificial 

intelligence, and blockchain technology, to 

prevent and detect frauds and crimes. The 

research will also explore the regulatory 

framework for preventing and detecting 

banking frauds and crimes in India. 

 

RESEARCH METHODOLOGY 

The research methodology employed in 

examining the role of technology in preventing 

and detecting banking frauds and crimes in 

India is crucial for obtaining reliable and valid 

results. The following outlines the proposed 

research methodology for this study: 

 

Research Design: 

The study will utilize a mixed-methods 

research design, combining both qualitative 

and quantitative approaches. This design 

allows for a comprehensive exploration of the 

topic, combining in-depth qualitative insights 

with quantitative data analysis. 

 

Data Collection: 

• Qualitative data: Semi-structured 

interviews will be conducted with key 

stakeholders such as banking professionals, 

regulators, and technology experts. 

 

• Quantitative data: Data will be collected 

from various sources such as banking 

reports, regulatory databases, and relevant 

statistical data related to banking frauds and 

technology adoption in India. 

 

• Sampling: Purposive sampling will be used 

to select participants for qualitative 

interviews, ensuring representation from 

different stakeholders involved in banking 

fraud prevention and technology 

implementation. For quantitative data, a 

stratified random sampling technique will 

be used to select a representative sample of 

banks and financial institutions in India. 

 

Data Analysis: 

Qualitative data: Thematic analysis will be 

conducted on interview transcripts to identify 

recurring themes and patterns related to the 

role of technology in preventing and detecting 

banking frauds and crimes. 
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Quantitative data: Statistical analysis will be 

performed on the collected data, using 

appropriate techniques such as descriptive 

statistics, correlation analysis, and regression 

analysis. 

 

Ethical Considerations: 

Ethical guidelines will be followed throughout 

the research process, ensuring the privacy and 

confidentiality of participants. 

 

Informed consent will be obtained from all 

participants, clearly explaining the purpose of 

the study, their voluntary participation, and the 

handling of their data. 

 

Limitations: 

The study may face limitations in terms of data 

availability, access to certain confidential 

information, and the generalizability of 

findings beyond the selected sample. 

 

Efforts will be made to mitigate these 

limitations by employing rigorous data 

collection methods and conducting a 

comprehensive literature review. 

 

By employing this research methodology, the 

study aims to provide valuable insights into the 

role of technology in preventing and detecting 

banking frauds and crimes in India. The 

combination of qualitative and quantitative 

approaches will allow for a comprehensive 

understanding of the topic and strengthen the 

validity and reliability of the research findings. 

 

LIMITATIONS OF THE STUDY: 

The study has some limitations that need to be 

acknowledged. Firstly, the study is limited to 

the banking sector in India and may not be 

generalizable to other countries or sectors. 

Secondly, the research is based on the data and 

information available from the sources used for 

the study, and there may be a limitation to the 

availability and reliability of the data. 

Additionally, the study may not cover all the 

technological measures used by banks to 

prevent and detect frauds and crimes. Lastly, 

the study may face limitations due to the 

willingness of the participants to provide 

accurate and complete information during the 

interviews and surveys. 

 

Despite these limitations, the study aims to 

provide valuable insights into the role of 

technology in preventing and detecting 

banking frauds and crimes in India, which can 

be useful for banks, regulators, and 

policymakers. 

SIGNIFICANCE OF THE STUDY  

The significance of this research paper lies in 

its contribution to the understanding of the role 

of technology in preventing and detecting 

banking frauds and crimes in India. The study 

will provide insights into the types and 

prevalence of banking frauds and crimes in 

India and the current technological measures 

used by banks to prevent and detect frauds and 

crimes. The research will also evaluate the 

effectiveness of these measures and explore the 

potential of advanced technologies such as 

biometric authentication, artificial intelligence, 

and blockchain technology in preventing and 

detecting banking frauds and crimes in India. 

 

The study is significant for banks, regulators, 

and policymakers as it will help them to 

understand the current state of technological 

measures used by banks to prevent and detect 

frauds and crimes. The research will also 

provide recommendations for improving the 

use of technology in preventing and detecting 

banking frauds and crimes in India. The study 

will contribute to the knowledge base on 

banking frauds and crimes and provide insights 

into the regulatory framework for preventing 

and detecting such incidents in India. 

 

The findings of this research paper will be 

useful for banks in India to improve their 

security posture and protect their customers 

and businesses from banking frauds and 

crimes. The study will also be significant for 

regulators and policymakers in shaping the 

regulatory framework for preventing and 

detecting banking frauds and crimes in India. 

Ultimately, the study aims to contribute to the 

development of a secure and trustworthy 

banking ecosystem in India. 

 

IMPLICATIONS FOR BANKING 

SECURITY AND FRAUD PREVENTION 

IN INDIA - The implications of the study for 

banking security and fraud prevention in India 
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are significant. The findings suggest that 

advanced technologies such as biometric 

authentication, artificial intelligence, and 

blockchain technology can be effective tools 

for preventing and detecting banking frauds 

and crimes. Banks in India should prioritize the 

adoption of these technologies to improve their 

security posture and protect their customers 

and businesses from fraud. 

 

One of the key implications of the study is that 

banks in India should invest in biometric 

authentication technology to prevent fraud. 

Biometric authentication technology uses 

unique physical characteristics such as 

fingerprints, iris scans, or facial recognition to 

authenticate users. This technology can be 

more secure than traditional authentication 

methods such as passwords or PINs, which can 

be easily hacked or stolen. By adopting 

biometric authentication technology, banks in 

India can significantly reduce the risk of fraud. 

 

Another important implication of the study is 

that artificial intelligence (AI) can be an 

effective tool for fraud prevention and 

detection. AI-powered fraud detection systems 

can analyze large amounts of data in real-time, 

identify patterns of fraudulent behavior, and 

alert banks to potential fraud before it happens. 

This technology can also be used to detect 

anomalies in transaction data, such as unusual 

activity or changes in spending patterns, which 

may indicate fraud. 

 

Finally, the study suggests that blockchain 

technology can be an effective tool for 

preventing and detecting banking frauds and 

crimes in India. Blockchain technology is a 

decentralized ledger that can securely store 

transaction data and provide a transparent and 

tamper-proof record of all transactions. This 

technology can be used to prevent fraud by 

providing a secure and transparent platform for 

transactions, which can be accessed by all 

parties involved in the transaction. Blockchain 

technology can also be used to detect fraud by 

providing a real-time view of all transactions, 

which can be analyzed for patterns of 

fraudulent behavior. 

 

In conclusion, the implications of the study 

suggest that banks in India should prioritize the 

adoption of advanced technologies such as 

biometric authentication, artificial intelligence, 

and blockchain technology to improve their 

security posture and protect their customers 

and businesses from fraud. By doing so, banks 

in India can create a more secure banking 

environment and build trust with their 

customers. 

 

SUMMARY OF THE STUDY  

The study examines the role of technology in 

preventing and detecting banking frauds and 

crimes in India. The research objective is to 

evaluate the effectiveness of different 

technological measures used by banks in India 

and to determine whether advanced 

technologies such as biometric authentication, 

artificial intelligence, and blockchain 

technology can be effective tools in preventing 

and detecting banking frauds and crimes. The 

study's significance is to provide insights for 

banks in India on how they can use technology 

to improve their security posture and protect 

their customers and businesses from banking 

frauds and crimes. 

 

The study's methodology involves a review of 

existing literature on the topic, including 

studies and research conducted by other 

scholars. The literature review highlights the 

potential of technology in preventing and 

detecting banking frauds and crimes in India. 

The studies suggest that banks should adopt 

advanced technologies to improve their 

security posture and protect their customers 

and businesses from banking frauds and 

crimes. 

 

The study's findings suggest that technology 

can be an effective tool for preventing and 

detecting banking frauds and crimes in India. 

Banks should adopt advanced technologies 

such as biometric authentication, artificial 

intelligence, and blockchain technology to 

improve their security posture. The study's 

limitations include the availability of data and 

the limited scope of the study. Future research 

can focus on the effectiveness of specific 

technologies in preventing and detecting 

banking frauds and crimes in India. 
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RECOMMENDATIONS FOR FUTURE 

RESEARCH: 

While this study has provided valuable insights 

into the role of technology in preventing and 

detecting banking frauds and crimes in India, 

there is still much to learn about this complex 

issue. Here are some recommendations for 

future research: 

Further exploration of the effectiveness of 

various technological measures: While this 

study evaluated the effectiveness of several 

technological measures, there may be other 

technologies that could be effective in 

preventing and detecting fraud. Future research 

could examine the effectiveness of other 

technologies, such as big data analytics, 

machine learning, and natural language 

processing. 

 

Analysis of the impact of cultural and social 

factors on fraud prevention: Fraud prevention 

and detection are not solely technological 

issues but are also influenced by cultural and 

social factors. Future research could examine 

the impact of cultural and social factors on 

fraud prevention and detection in the banking 

sector in India. 

 

Investigation of the role of regulatory 

frameworks in fraud prevention: Regulatory 

frameworks play a critical role in fraud 

prevention and detection. Future research 

could investigate the impact of regulatory 

frameworks on fraud prevention and detection 

in the banking sector in India and explore how 

these frameworks can be improved. 

 

Assessment of the cost-effectiveness of various 

fraud prevention technologies: While 

technology can be effective in preventing and 

detecting fraud, there are also costs associated 

with implementing and maintaining these 

technologies. Future research could assess the 

cost-effectiveness of various fraud prevention 

technologies to help banks in India make 

informed decisions about which technologies 

to adopt. 

 

Analysis of the impact of emerging 

technologies on fraud prevention: As 

technology continues to evolve, there will be 

new opportunities and challenges in fraud 

prevention and detection. Future research 

could examine the impact of emerging 

technologies such as quantum computing, IoT, 

and 5G on fraud prevention and detection in the 

banking sector in India. 

 

Overall, continued research into the role of 

technology in preventing and detecting 

banking frauds and crimes in India is essential 

to help banks in India stay ahead of the curve 

in this ever-evolving threat landscape. 

 

CONCLUSION -  

In conclusion, the study has shown that 

technology can play a critical role in 

preventing and detecting banking frauds and 

crimes in India. The research objectives were 

to evaluate the effectiveness of different 

technological measures used by banks in India 

and to determine whether advanced 

technologies such as biometric authentication, 

artificial intelligence, and blockchain 

technology can be effective tools in preventing 

and detecting banking frauds and crimes. The 

findings of the study suggest that advanced 

technologies can indeed be effective in 

preventing and detecting fraud in the banking 

sector in India. 

 

The study has highlighted the importance of 

biometric authentication, artificial intelligence, 

and blockchain technology as critical tools in 

banking security and fraud prevention. By 

adopting these technologies, banks in India can 

reduce the risk of fraud and create a more 

secure banking environment. However, it is 

also essential to recognize the limitations of 

technology in preventing and detecting fraud. 

Banks must continue to implement effective 

risk management strategies and conduct 

regular audits to identify vulnerabilities in their 

systems and processes. 

 

The study's implications for banking security 

and fraud prevention in India are significant. 

Banks in India should prioritize the adoption of 

advanced technologies to improve their 

security posture and protect their customers 

and businesses from fraud. This will require 

significant investments in technology, 

infrastructure, and human resources. However, 
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the benefits of implementing these 

technologies far outweigh the costs, as they can 

help banks in India build trust with their 

customers and create a more secure banking 

environment. 

 

In conclusion, the study has shown that 

technology can be a powerful tool in 

preventing and detecting banking frauds and 

crimes in India. The findings of the study have 

significant implications for the banking sector 

in India and can help banks develop effective 

strategies to mitigate the risk of fraud and 

create a more secure banking environment for 

their customers and businesses. 
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