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Abstract: 

The push for national aged care ratios in Australia is gaining momentum, with aged care nurses leading the charge to put 

an end to chronic understaffing. This essay explores the implications of implementing mandated staff-to-patient ratios in 

aged care facilities and the potential impact on the quality of care provided to our elderly population. Through a review 

of existing literature and data, the methods, results, and discussions presented here shed light on the urgent need for reform 

in the aged care sector. 

 

Keywords: aged care, nurse staffing, quality of care 

 

Introduction: 

Aged care facilities in Australia have long been plagued by understaffing issues, leading to substandard care for our elderly 

population. In recent years, there has been a call for mandated staffing ratios to ensure that aged care residents receive the 

care and attention they deserve. Aged care nurses across the country are at the forefront of this push for change, advocating 

for regulations that would improve outcomes for both residents and staff. In this essay, we will explore the implications 

of implementing national aged care ratios and the potential benefits of such a reform. 

The chronic understaffing of nursing homes in Australia has been a longstanding issue affecting the quality of care 

provided to elderly residents. A national push for aged care ratios aims to address this problem by advocating for 

mandatory staffing ratios in aged care facilities. Here are some key points regarding the national push for aged care ratios: 

Staffing Ratios: Aged care ratios refer to specific guidelines that mandate the minimum number of nursing staff required 

per resident in aged care facilities. These ratios ensure that an adequate number of qualified nurses and caregivers are 

available to meet the care needs of elderly residents. 

Improving Quality of Care: The primary goal of advocating for aged care ratios is to improve the quality of care provided 

in nursing homes. Adequate staffing levels allow for more personalized care, increased attention to residents' needs, better 

monitoring of health conditions, and enhanced overall safety. 

Addressing Understaffing: Chronic understaffing has been a significant concern in aged care facilities, leading to 

increased workloads, burnout among staff, compromised resident care, and adverse health outcomes. Implementing 

staffing ratios would help address this issue by ensuring sufficient staffing levels to meet the demands of care. 

Enhanced Resident Outcomes: Adequate staffing has a direct impact on resident outcomes. With appropriate staffing 

ratios, residents receive timely assistance with activities of daily living, medication administration, falls prevention, and 

emotional support, leading to improved health outcomes, reduced hospitalizations, and increased resident satisfaction. 

Staffing Mix and Skills: Staffing ratios should consider not only the number of staff but also the mix of skills required for 

comprehensive care. A balance between registered nurses, enrolled nurses, and personal care attendants is necessary to 

meet the diverse needs of aged care residents effectively. 

Workforce Planning and Training: Implementing aged care ratios necessitates comprehensive workforce planning, 

including recruitment, training, and retention strategies. Adequate funding and resources should be allocated to support 

the education and professional development of aged care nurses to meet the staffing requirements. 

Financial Implications: Aged care ratios may have financial implications for aged care providers. Adequate funding 

models need to be in place to support staffing levels that meet the mandated ratios. This could involve increased 

government funding, adjustments in fee structures, or policy changes to ensure sustainable funding for aged care facilities. 

Collaboration and Advocacy: The national push for aged care ratios requires collaboration among healthcare 

professionals, aged care organizations, unions, policymakers, and community advocates. Through collective efforts and 
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advocacy, the importance of staffing ratios can be highlighted, leading to policy changes and improved working conditions 

in aged care. 

Legislative and Regulatory Changes: Achieving staffing ratios in aged care may require legislative and regulatory 

changes at the national level. Policy reforms and amendments to existing legislation may be necessary to enforce 

mandatory staffing ratios and ensure compliance across all aged care facilities. 

Ongoing Monitoring and Evaluation: Once aged care ratios are implemented, ongoing monitoring and evaluation are 

crucial to assess their effectiveness and make necessary adjustments. Regular assessments of staffing levels, resident 

outcomes, and staff satisfaction can inform further improvements in aged care services. 

 

The national push for aged care ratios in Australia represents a significant step toward addressing chronic understaffing in 

nursing homes. By establishing mandatory staffing guidelines, the aim is to enhance the quality of care, improve resident 

outcomes, and create a more supportive and sustainable aged care environment. 

 

Method: 

To examine the impact of mandated staffing ratios on aged care facilities, a review of existing literature and data was 

conducted. This included studies on the relationship between nurse staffing levels and quality of care, as well as reports 

from aged care facilities in Australia and other countries that have implemented staffing regulations. By analyzing the 

available evidence, we aim to provide a comprehensive overview of the potential effects of mandated ratios on the aged 

care sector. 

 

Results: 

Research has consistently shown that higher nurse staffing levels in aged care facilities are associated with better outcomes 

for residents, including reduced rates of falls, pressure ulcers, and medication errors. In addition, increased staffing ratios 

have been linked to higher levels of resident satisfaction and overall quality of care. Countries such as the United States 

and parts of Europe have implemented staffing regulations in aged care, leading to improved care standards and resident 

outcomes. By extrapolating these findings to the Australian context, it is clear that national aged care ratios could have a 

significant positive impact on the quality of care provided in our facilities. 

 

Discussion: 

The introduction of national aged care ratios would not only benefit residents but also improve working conditions for 

aged care nurses. Chronic understaffing has long been a source of stress and burnout for nurses in the aged care sector, 

leading to high turnover rates and reduced job satisfaction. By mandating staffing levels, nurses would have more support 

and resources to provide comprehensive care to residents, leading to a more fulfilling and sustainable work environment. 

Additionally, improved staffing ratios could attract more people to pursue a career in aged care, addressing the ongoing 

workforce shortages in the sector. 

 

Conclusion: 

In conclusion, the push for national aged care ratios presents an opportunity toize the way we care for our elderly 

population in Australia. By implementing mandated staffing levels, we can ensure that residents receive the quality of care 

they deserve, while also supporting the well-being of aged care nurses. The evidence in support of staffing ratios is clear, 

and it is time for policymakers to take action to address the longstanding issues of understaffing in aged care facilities. By 

working together to advocate for change, aged care nurses can help pave the way for a brighter future for the aged care 

sector in Australia. 
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