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Abstract 

Quality in pediatric nursing care is essential for meeting children's expectations and ensuring their well-being. This essay 

explores the expectations that children have when receiving nursing care, the methods used to assess quality in pediatric 

nursing care, and the results of studies on this topic. The discussion focuses on the importance of meeting children's 

expectations in nursing care and the implications for nurses and healthcare providers. Overall, this essay highlights the 

significance of quality in pediatric nursing care for improving outcomes and providing child-centered care . 
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Introduction 

Children have unique needs and expectations when receiving nursing care, making it crucial for healthcare providers to 

deliver high-quality services tailored to their specific requirements. Quality in pediatric nursing care not only encompasses 

clinical outcomes but also the overall experience of children and their families during the care process. Understanding 

children's expectations and perspectives is vital for enhancing the quality of care provided and promoting positive 

outcomes . 

Quality in pediatric nursing care is an important aspect of providing optimal healthcare experiences for children. 

Understanding children's expectations can contribute to improving the quality of care they receive. Here are some possible 

literature topics related to children's expectations of quality in pediatric nursing care: 

Communication and Engagement: Explore literature on effective communication strategies between pediatric nurses and 

children. Topics may include age-appropriate communication techniques, building trust and rapport, involving children in 

decision-making, and engaging children in their own care . 

Pain Management: Investigate literature on children's expectations regarding pain management in pediatric nursing care. 

Topics may include the use of age-appropriate pain assessment tools, pharmacological and non-pharmacological pain 

management interventions, strategies for minimizing pain and anxiety during procedures, and the impact of effective pain 

management on children's experiences. 

Family-Centered Care: Explore literature on children's expectations regarding family involvement in pediatric nursing 

care. Topics may include the role of parents and caregivers in care decisions, creating a supportive and inclusive care 

environment for families, and collaborative partnerships between pediatric nurses and families . 

Emotional Support: Investigate literature on children's expectations of emotional support from pediatric nurses. Topics 

may include providing reassurance and comfort, addressing psychological and emotional needs, promoting a positive and 

caring atmosphere, and supporting children and families during times of stress or trauma . 

Play and Developmental Support: Explore literature on children's expectations of play and developmental support in 

pediatric nursing care. Topics may include incorporating play into healthcare settings, promoting normal growth and 

development, facilitating age-appropriate activities and education, and recognizing the importance of play for children's 

well-being . 

Safety and Security: Investigate literature on children's expectations of safety and security in pediatric nursing care. Topics 

may include infection control measures, preventing falls and injuries, ensuring privacy and confidentiality, and creating a 

child-friendly and safe healthcare environment . 

Cultural Sensitivity: Explore literature on children's expectations of culturally sensitive care in pediatric nursing. Topics 

may include addressing cultural beliefs and practices, providing language interpretation services, respecting diversity, and 

adapting care to meet the cultural needs and preferences of children and their families. 

mailto:hkherat@moh.gov.sa
mailto:hhaqawi@moh.gov.sa
mailto:tikhawaji@moh.gov.sa
mailto:awhamlan@moh.gov.sa
mailto:Abmalbishi@moh.gov.sa
mailto:Malseqhan@moh.gov.sa
mailto:Aalwheed@moh.gov.sa
mailto:hkherat@moh.gov.sa


213 

Continuity of Care: Investigate literature on children's expectations regarding continuity of care in pediatric nursing. 

Topics may include care coordination, transition planning, maintaining consistent relationships with healthcare providers, 

and ensuring smooth transitions between healthcare settings. 

 

Methodology 

Assessing quality in pediatric nursing care involves various methods, including surveys, interviews, and observational 

studies. Researchers often use standardized tools to measure children's experiences and satisfaction with nursing care, 

such as the Pediatric Quality of Life Inventory (PedsQL) or the Child Hospital Consumer Assessment of Healthcare 

Providers and Systems (Child HCAHPS). These instruments help capture children's perspectives on the care they receive 

and identify areas for improvement . 

 

Result 

Studies examining quality in pediatric nursing care have highlighted the importance of communication, empathy, and 

child-friendly environments in meeting children's expectations. Research has shown that children value being treated with 

respect and kindness, having their voices heard, and feeling safe and comfortable during their healthcare experiences. 

Ensuring that nursing care is child-centered and family-focused can improve outcomes and promote a positive healthcare 

experience for children . 

 

Discussion 

Meeting children's expectations in nursing care requires healthcare providers to adopt a holistic and patient-centered 

approach that considers the unique needs and preferences of each child. Nurses play a crucial role in providing 

compassionate care, fostering trust and communication with children and their families, and creating a supportive and 

welcoming environment. By aligning nursing practices with children's expectations and preferences, healthcare providers 

can enhance the quality of care and promote positive outcomes for pediatric patients. 

 

Conclusion 

Quality in pediatric nursing care is essential for meeting children's expectations and ensuring their well-being. By listening 

to children's voices, understanding their perspectives, and incorporating their preferences into nursing practice, healthcare 

providers can deliver patient-centered care that enhances the overall healthcare experience for pediatric patients. Investing 

in quality improvement initiatives and a culture of excellence in pediatric nursing care can lead to better outcomes, 

increased satisfaction, and improved health outcomes for children and their families . 
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